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ACHIEVING YOUR BOTTOM LINE 
You commit human resources, invest in their training and concentrate on the bottom line. Expensive 
promotions lure guests with promises of an enjoyable time. You assure property owners that your 
services “will make a difference”. How can you achieve your goals if you cannot promptly 
communicate instructions to staff that affect service satisfaction and consequently, the bottom line? 
 
Our solutions enable you to deliver instructions to staff within seconds, no matter where they are in the 
Hotel or Resort.  Wireless text messages will reduce time when guests are waiting for service.  Whether 
it is towels, room service, a leaking pipe, or picking up the bags, time is precious! Your reputation is on 
the line. Customer satisfaction is dramatically affected by the time waiting for hospitality services. 
 
ONSITE WIRELESS MESSAGES 
Achieve your management goals with “onsite wireless messages”.  Your staff will discreetly receive 
instructions on a pocket “wireless receiver”.  They used to be popular when paging companies were 
booming years ago.  The difference today is that our state-of-the-art “onsite pagers” receive your 
specific instructions in a few seconds and only “onsite”, on your premises, no matter how small or large 
they are or how far the Hotels and Resorts are.  There are no message limits and no monthly fees. 
   
SEND INSTRUCTION MESSAGES FROM COMPUTERS 
The “magic key” to improve Hotel operations is that Supervisors and Managers can quickly send 
instruction messages from any computer in the network WITHOUT having to install special software. 
This is important because your IT Managers do not have to be running around servicing computers.   
 
PAGEROUTER FOR MESSAGE MANAGEMENT 
The “magic” is performed by PageRouter, which has been especially designed for message 
management.  PageRouter may integrate all your messaging needs in the Hotel.  For example, 
PageRouter can send messages from UNLIMITED computers and from other Hotel applications for 
delivery to “onsite” pagers.  The true power of PageRouter resides in its capability to manage messages 
such as creating Groups, scheduling messages, keeping detailed message logs and other features. 
You can tremendously improve Housekeeping, Maintenance, Valet Services and other operations. 
 
IT IS NOT LIKE COMMERCIAL PAGING 
When you hear “paging”, the first thought is that it is obsolete technology.  This is a misconception 
regarding “onsite paging”.  We sell PageRouter systems to Hospitals, Factories, Oil Refineries, and to 
Hotels and Resorts because it is a practical and proven technology to deliver detailed “onsite” wireless 
messages. The main difference to commercial paging is that we deliver wireless messages to “onsite” 
pagers from a DigiPager Wireless transmitter installed in the premises.  It is really simple.  The system 
belongs to you and we service it for you.  In fact, it is easier to service a PageRouter “onsite” paging 
system than a fax machine.  PageRouter is automated and extreme reliability is assured. 



 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

PAGEROUTER PRO 

You do not need to buy a PageRouter system for each Hotel and Resort.  This would be a very 
expensive proposition.  Instead, we propose that you buy only one PageRouter Central 
system.  Here is how it works: 

 
• PageRouter does not have to be installed in your corporate servers.  PageRouter was 

designed to run on a stand-alone computer that connects to your network, just like any 
desktop computer. 

• The PageRouter computer can be located anywhere in the world!  It can be in the 
computer room in your headquarters, at one of the Resorts or at the Management building.    

• The PageRouter computer, as any of your computers, must have access to the Internet. 

• At each Resort or Hotel, we will install a DigiPager “onsite” wireless transmitter that will 
cover one or multiple buildings.    

• The DigiPager “onsite” wireless transmitter at each location connects to a local computer to 
access the Internet and establish a secure, encrypted connection with PageRouter Central.  
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Send messages to any staff member at a Resort from any local 
computer or in fact, from any where in the world.  How? 
 
Open a browser like Internet Explorer and log in to PageRouter 
Central over the Internet.  You are not going to a web service 
or a web site.  You are accessing your PageRouter directly 
through the Internet on a secure connection.    
 
Hundreds of staff at different locations can access  
PageRouter to page locally at the same time. 

Say that Mary at the Front Desk in your Resort in Miami needs to send Terry from Maintenance to 
room 503.  Mary logs into PageRouter Central in New York using Internet Explorer.  In a few 
seconds, Mary only sees the Name List of those people working at the Miami Resort. She clicks 
Terry in Maintenance and types message: “Bathtub flooded in room 503. Water is cascading to 
floor below. We are moving Customer to another room”.  After clicking Send, the message travels 
over the Internet from PageRouter Central in New York to the DigiPager Link “onsite” wireless 
transmitter at the Miami Resort, delivering the message to Terry’s “onsite” pager” in just a few 
seconds!  The record of the message is kept in PageRouter Central for management control.  
 
Do you believe that “onsite” wireless messages can increase productivity at your Hotels and 
Resorts managed by your company?  Can you convert the value of instant instructions into 
operational profits?  Will you achieve higher levels of service by sending wireless instructions to 
staff?  It is possible.  We know that instant instruction messages improve operations.   
 
Would you like to see a demonstration?  Please call one of our product specialists to discuss how 
we can help you achieve your management goals with PageRouter Pro and instant “onsite” 
instruction messages.  It just takes a phone call to determine if you can improve operations with 
PageRouter. 
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SENDING MESSAGES FROM ANY WHERE ANY TIME 
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